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Survey of Research on Retrial Queueing Systems in China

Wang Jinting
Department of Mathematics, Beijing Jiaotong University, Beijing 100044, China

Abstract: This paper presents a short review of the work performed in retrial queues since 1990’ s in China. In
many queueing scenarios blocked customers do not leave the system but they may come back to the service facility
after a random amount of time and retry for service. Significant advances in the analysis of retrial queues have
enriched queueing theory and contributed to the development of many new applications in designing computer and
communication networks. We focus on some aspects of the research on retrial queues which have been done in China
since then.

Key words: Retrial queue; Reliability analysis; Communication networks
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